
Self-Enrollment for Access Online 
Visit https://tradepmr.fccaccessonline.com 

Account Login Sign up> ◄•-------•• and select Sign Up. 

UserlD For enrollment assistance, please contact Client Services 

Center at 1-888-889-1401, available Monday- Friday 8 a.m. 

to 12 a.m. EST, and Saturday- Sunday 9 a.m. to 6 p.m. EST. ii] 

Password Clients are unable to self-enroll Monday- Saturday 9 p.m. 

to 6 a.m. EST due to nightly technology maintenance 

activities. 
Forgot Password> Forgot User ID> Please note: Clients can sign-in to view their accounts 

during this time Oust not self-enroll as a new user). 
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Enter the following into the form: 
Enter lnfonnatlon Ver1ncallon Accounts 

• First Name 2 3 

• Last Name
• 8-digit Account Number Online Enrollment 

• Date of Birth
• Social Security Number Enter Information 

• State Please enter the rouo, ng mfonnaliOn to create your usertd and password. All r.elds 

• Zip Code

Then click the Next button. 

If you do not know your new account number, 

contact your Advisor. 

First Name I I 

Last Name I I 

Accounl Number I I 

Verification For on line security and account protection purposes, 
you will be asked multiple questions to verify your 
identity. 

For �·oor onune seclJl!Y and account orotectlon. we are ootto to asK a rew ouestrr1s to \'erlf'Y �'our l:lenmv. 
How 'o\-e 'verify your identty. 

Once all questions are answered correctly, click the 
Next button. 

1n which of the following counties hue you e\ler lived or owned property? 

0 Greenup, Ken1ucky 

If you answered incorrectly and cannot get access, call 

the Client Services Center at 1-888-889-1401 to establish 

access. 

0 Hard:n, Kentutky 

@ JGfmroon, Kcmtucki; 

If you have more accounts you want to view on line, add each account 
number individually on this screen. 

To add an account, enter your 8-digit account number in the 

field, and click the Add Account button. If you do not know your 
new account number, contact your Financial Advisor. 

Once all your account numbers have been entered, or if you 
have no additional accounts to add, click on the Create UserlD/ 
Password button to continue. 

Be sure your password DOES NOT include the"@" symbol or use 
more than three repeating characters, i.e. "aaaa" or "1111." 
If you receive an error message that an "account number you 

entered is not eligible for association with your User/D" when trying 
to link an account to your online access, call the Client Services 

Center at 1-888-889-1401. 

Online Enrollment 

ltJOJ have Qtr,er acco�m reiµteredl'I vo:.ir name. vou can '1C!d �mto)'IK.r oo'ine access betlw >'lease 
erttrtheao:tou01111J<!Wioh 50IICe �;!lf'<l�t·AdjAccQJl>f" IIJUUha,emo-elhiln� 
..:�OJl'lt �n xtoo�t m��toe �d<l-ta l!O'R)Jaly. 
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https://tradepmr.fccaccessonline.com



