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Citizenship:     ☐  U.S. Citizen or Resident Alien          ☐  Other (W-8 and Photo ID Required) 

 

 Occupation (Select only one): 
 

☐  Administrative/Clerical     ☐  Clergy ☐  Craftsman/Skilled Worker      ☐  Education 
☐  Homemaker ☐  Information Tech ☐  Personal Service Provider     ☐  Proprietor/Professional 
☐  Public Services          ☐  Retired ☐  Sales     ☐  Student 
☐  Unemployed ☐  Farming/Fishing/Forestry 

 

2 Primary Account Holder 

First Name: Middle Name/Initial:  Last Name: 

Social Security Number: Date of Birth: 

Phone Number: Email Address: 

Legal Address (No PO Boxes): 

City: State: Zip: 

Mailing Address (If different from above): 

City: State: Zip: 

 

Account Purpose (Select only one): 
 

☐  Investment  ☐  Employee Retirement ☐  Trust Management 
☐  Retirement  ☐  Business Management ☐  Estate Management 
☐  Children’s Saving  ☐  Personal Liquid Savings ☐  Collateral/Loan Account 

 
Source of Funds (Select only one): 
 

☐  Savings (From Earnings) ☐  Donations  ☐  Sale of Asset ☐  Associated Person 
☐  Inheritance ☐  Sale of Business ☐  Legal/Insurance Settlement ☐  Other: 
☐  Business Revenue ☐  Sale of Real Estate ☐  Asset Appreciation  

 

Account Type (Select only one): 
 

☐  Individual ☐  Joint Tenants – Community Property 
☐  Joint Tenants with Rights of Survivorship ☐  Tenants by Entirety 
☐  Tenants in Common   
☐  Guardian/Conservatorship (Attach copy of court appointment dated within 60 days) 
☐  Uniform Transfers to Minors Act - UTMA (Provide State where minor resides):   
☐  Uniform Gifts to Minors Act - UGMA (Provide State where minor resides):   

 

1 Registration Type ☐  UPDATE  

Advisor Firm:  Advisor Code:  
 

New Account Application – Individual/Joint/Custodian 

TradePMR Use Only: Sub Firm: 211 Account #:  Open Date:  

 

Marital Status:     ☐  Married      ☐  Single      ☐  Widowed      ☐  Divorced 
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Citizenship:     ☐  U.S. Citizen or Resident Alien               ☐  Other (W-8 and Photo ID Required) 

 
Occupation (Select only one): 
 

☐  Administrative/Clerical     ☐  Clergy ☐  Craftsman/Skilled Worker      ☐  Education 
☐  Homemaker ☐  Information Tech ☐  Personal Service Provider     ☐  Proprietor/Professional 
☐  Public Services          ☐  Retired ☐  Sales     ☐  Student 
☐  Unemployed ☐  Farming/Fishing/Forestry 

 

Sub Firm: 211 Account #:  
 

3 Secondary Account Holder – CUSTODIAN / JOINT INFORMATION 

First Name: Middle Name/Initial:  Last Name: 

Social Security Number: Date of Birth: 

Phone Number: Email Address: 

Legal Address (No PO Boxes): 

City: State: Zip: 

 

Employer Name:  
(If retired, please list previous employer) 

 Employer Address:  

City: State: Zip: 

 

Employer Name:  
(If retired, please list previous employer) 

 Employer Address:  

City: State: Zip: 

 

 Continued Customer Verification – Primary Account Holder 

Marital Status:     ☐  Married      ☐  Single      ☐  Widowed      ☐  Divorced 

 

☐  Yes - Are you associated with, or employed by, a stock exchange, exchange member, FINRA, or municipal securities dealer?   
If yes, you must obtain and attach an approval letter from your employer or affiliated broker-dealer (“Rule 3210”). 

 

☐  Yes - Are you or an immediate family member a director, a 10% shareholder, or policy-making executive officer of a publicly traded   
company?    

If yes, provide the following:     Symbol                                                                                    CUSIP 
 

☐  Yes - Are you or an immediate family member a politically exposed person (PEP)?    
 

☐  Yes - Are you associated with, or employed by, a stock exchange, exchange member, FINRA, or municipal securities dealer?   
If yes, you must obtain and attach an approval letter from your employer or affiliated broker-dealer (“Rule 3210”). 

 

☐  Yes - Are you or an immediate family member a director, a 10% shareholder, or policy-making executive officer of a publicly traded   
company?    

If yes, provide the following:     Symbol                                                                                    CUSIP 
 

☐  Yes - Are you or an immediate family member a politically exposed person (PEP)?    
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Dividends/Interest Preference. (Select only one. If left unchecked, ‘Post to Account’ will be selected): 
 

☐ Post to Account
☐ Mail Checks: Daily
☐ Mail Checks: Semi-Weekly (Tuesdays and Fridays)
☐ Mail Checks: Monthly (First Business Day)

6 Interested Party - Duplicate Statements / Confirmations
 

4 Margin Agreement - ALL ELIGIBLE ACCOUNTS ARE OPENED AS MARGIN ACCOUNTS

 
NOTE:  YOU WILL HAVE A MARGIN ACCOUNT UNLESS YOU ARE INELIGIBLE OR YOU DECLINE BELOW. UTMA/UGMA, ERISA, Guardian, 
and IRA accounts are not eligible for margin.  Margin trading entails greater risk and is not suitable for all investors.  If the market value 
of eligible securities in your account declines, you may be required to deposit more money or eligible securities in order to maintain 
your line of credit.  By signing this application, you acknowledge that you have received and read the attached agreement, which 
explains margin account borrowing. You understand that your securities may be pledged, repledged, hypothecated, or rehypothecated 
as deemed necessary.  

☐ I DECLINE margin privileges.  Please open this account as a cash account only.

Sub Firm: 211 Account #: 

Cash Sweep Option. (Select only one. If left unchecked, ‘FDIC-Insured Sweep’ will be selected): 

☐  FDIC-Insured Bank Deposit Sweep     ☐  Do not sweep cash 

5 Service Instructions
 In accordance with the terms of the account, I select the following option for the automatic investment of interest and dividend income as well as any other 
cash balances in my account.  In absence of a selection, I agree that my cash will be placed in the Bank Deposit Account.   
 

Name: Address: 

City: State: Zip: 

Please send duplicate  ☐  Statements and/or  ☐  Confirmations to the following: 
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Account Holder(s) To open an account, Accept or Decline must be selected for each item below.  

☐  Accept
☐  Decline

I hereby authorize Trade-PMR, Inc., to accept and act on instructions from my Advisor to deduct advisory fees from my account(s).  I 
have entered into an advisory agreement with my Advisor, which gives my Advisor authority to submit advisory fee billing 
instructions to Trade-PMR, Inc. 

 

 

 

By Signing below, I/We agree to all terms and conditions listed below, and all terms and conditions contained within the attached applicable agreements: 
A. Tax Certification (Select Only One): 

U.S. Person or Resident Alien:  Under penalties of perjury, I certify that: 
1) The number shown on this form is my correct Taxpayer Identification Number (or I am waiting for a number to be issued to me); and 
2) I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 

 Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am
 no longer subject to backup withholding; and 

3) I am a U.S. citizen or other U.S. person; and 
4) The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct. (NOTE: The FATCA code is not applicable for 

accounts maintained in the United States.) 
You must cross out item 2) above if you have been notified by the IRS that you are currently subject to backup withholding because of underreporting interest 
or dividends on your tax return. 

Non-Resident Alien Individuals and Foreign Entities: By checking this box, I certify that I am not a U.S. citizen, resident alien or other U.S. entity for U.S. tax 
purposes and I will provide the appropriate Form W-8 with this application. If any joint owner of this account provides an IRS Form W-9, I understand all income will 
be reported to that person or entity under the rules in Chapters 3, 4, and 61 of the U.S. Internal Revenue. 

B. I have reviewed the information contained in this Application and attest to its accuracy.
C. I understand that THE PRODUCTS OFFERED ARE NOT FDIC INSURED, ARE NOT OBLIGATIONS OF A BANK, ARE NOT GUARANTEED BY A BANK, AND INVOLVE INVESTMENT

RISKS, INCLUDING THE POSSIBLE LOSS OF PRINCIPAL. 
D. I acknowledge receipt of the CUSTOMER AGREEMENT, which is made a part of this Application by reference, and agree to its terms and conditions, and I understand that 

the Schedule of Fees may change from time to time and agree to be bound by such changes as they appear in the most current Customer Agreement. I understand that I 
may request a copy of the most current Customer Agreement, in writing, at any time, or can access the most current Customer Agreement at www.tradepmr.com. 

E. I understand my Advisor is not affiliated with or an agent of Trade-PMR, Inc. (“TPMR”) and is not authorized to act or make representations on TPMR’s behalf.
F. I understand that TPMR does not give investment, legal, or tax advice and will not advise me concerning the nature, potential value, or suitability of any particular securities

transaction or investment strategy, and all decisions related to investments and trading are solely mine and my Advisor’s responsibility. 
G. I understand that TPMR is not responsible for and will not review, monitor, or supervise the suitability of the investment or frequency of trading activity in my account.
H. I shall indemnify and hold harmless TPMR and its officers, directors, employees, agents, and affiliates from and against any and all losses, claims or financial obligations that 

may arise from any act or omission of my Advisor with respect to my account. 
I. I understand that information collected on parties associated with this account is subject to verification as mandated by the USA PATRIOT ACT. 
J. I acknowledge having received TPMR’s most recent Privacy Policy and Business Continuity Plan Summary.
K. If this application is for a business entity, I have provided the information for all legal owners with 25% or greater ownership interest in the business entity. 
L. I acknowledge having received TradePMR’s Customer Relationship Summary (Form CRS) 

☐

☐

7 Certification
 

Primary Account Holder Signature Print Name Date 

Secondary Account Holder Signature Print Name Date 

Sub Firm: 211 Account #: 

Primary Account Holder’s Taxpayer Identification Number: 

Authorized Signatures 
I hereby authorize my Advisor to assist with first-party distributions to me, at my address of record, or to any other account(s) held in my name at Trade-PMR, Inc., or other 
accounts held in my name at another financial institution, and Trade-PMR, Inc., may rely on such directions and representations from my Advisor to effect such transactions. In 
regard to any ongoing or other authorizations to transfer funds or securities from my account to a third-party, my Advisor does not have authority or discretion as to amount, 
payee or timing. The authorizations herein do not implicate custodial authority per the Securities and Exchange Commission regulations. 

Trade-PMR, Inc. is authorized, by me, to accept and act upon instructions from my Advisor, with respect to my account(s), including providing trading instructions and 
instructions with respect to Cash Sweep options and Tax Lot options, until revoked in writing by me.   

I authorize Trade-PMR, Inc., to provide my Advisor with duplicate trade confirmations and statements for my account(s) held at Trade-PMR, Inc. 

Account Control. All Individuals, Joint Owners, and those authorized to establish and control accounts must sign.  

THE INTERNAL REVENUE SERVICE DOES NOT REQUIRE YOUR CONSENT TO ANY PROVISION OF THIS DOCUMENT OTHER THAN THE CERTIFICATIONS REQUIRED TO AVOID 
BACKUP WITHHOLDING. 

THE ATTACHED CUSTOMER AGREEMENT CONTAINS A PRE-DISPUTE ARBITRATION CLAUSE LOCATED ON PAGE 1, PARAGRAPH 5, UNDER THE HEADER "ARBITRATION.”  BY 
EXECUTING THIS DOCUMENT I AGREE TO BE BOUND BY THE PRE-DISPUTE ARBITRATION CLAUSE. THE UNDERSIGNED HEREBY ACKNOWLEDGES RECEIPT OF A COPY OF THE 
CUSTOMER AGREEMENT WITH THE ACCOUNT DISCLOSURES AND HEREBY AGREES TO THE TERMS OF THESE AGREEMENTS. 
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Trusted Contact Person Authorization   

 

Account Holder Signature 
 
 

Print Name Date 

Account Holder Signature 
 
 

Print Name Date 

Account Holder Signature 
 
 

Print Name Date 

Account Holder Signature 
 
 

Print Name Date 

Account Holder Signature 
 
 

Print Name Date 

 

ALL ACCOUNT HOLDER(S) MUST SIGN 

By completing this form, I/we authorize Trade-PMR, Inc. (TradePMR) to contact the individual identified below as my Trusted Contact 
Person for my account(s). 
 
TradePMR may disclose information about my account(s) with the Trusted Contact Person, to address any of the following: 
 

• Confirm specifics about:  
o account contact information;  
o customer health status; or,  
o the identity of any legal guardian, executor, trustee, or holder of a power-of-attorney 

 

• Any indication of possible or potential financial exploitation 

I understand that: (1) I authorize TradePMR to contact my Trusted Contact Person for any account I may have with them; (2) TradePMR 
is not required to contact, or attempt to contact, my Trusted Contact Person; (3) This Authorization is optional and I may withdraw it at 
any time by notifying TradePMR in writing; and (4) I may change or amend my Trusted Contact Person at any time by providing 
TradePMR a newly-signed Trusted Contact Person Authorization form, and that this new form will supersede any previous form on file.  
 
The Trusted Contact Person must be at least 18 years old. 
 

 

☐ I decline to provide Trusted Contact Person information / I am removing the existing Trusted Contact Person information. 

☐ I name the below person as my Trusted Contact Person: 

Name of Trusted Contact Person*: 

Relationship (e.g., spouse, child, lawyer, accountant, etc.)*: 

Trusted Contact Person Phone Number*: 

Trusted Contact Person Email: 

Address: 

City: State: Zip: Country: 

 

* Required Fields 
 
 

 

Account #:  
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January 1, 2021 

Customer Relationship Summary (Form CRS) 
 

Introduction   
Trade-PMR, Inc. (TradePMR) is a Securities and Exchange Commission (SEC) registered broker/dealer and member FINRA/SIPC.  
Brokerage and investment advisory services and fees differ. It is important that you understand the differences. 

Free and simple tools are available to research firms and financial professionals at Investor.gov/CRS, which also provides educational 
materials about broker-dealers, investment advisers, and investing. 

What investment services and advice can you provide me?  
TradePMR offers brokerage services to retail investors, including trade execution and 
lending services. Trade execution services include buying and selling securities for your 
account. Lending services include purchasing securities on credit, commonly known as a 
margin purchase. TradePMR does not provide securities transaction recommendations, 
investment advice or any account/investment monitoring services. Customers of 
TradePMR are introduced to our firm by independent investment advisors that you hire 
to manage your account. 

TradePMR does not accept any discretionary authority over your account or your 
securities holdings. All investment decisions and instructions received by TradePMR come 
from either you or your independently registered investment advisor (financial advisor). 
You or your financial advisor make the ultimate decision regarding the purchase or sale of 
investments in your account. 

TradePMR does not offer any proprietary products and does not have a limited menu of 
products or types of investments. There is no minimum account size or investment 
amount to open and service your account. 

You can find more detailed information about the fees and services we provide within the 
Customer Agreement you received when you opened your account. You can also find a 
copy of the Customer Agreement on our website at www.tradepmr.com, or you can 
request a copy of your Customer Agreement, at no charge, by making such request, in writing to:  Trade-PMR, Inc., Attn Compliance 
Department, 2511 NW 41 Street, Gainesville, FL 32606. 

What fees will I pay?  
Trade execution service fees can be either per transaction (trade ticket), an asset-based 
fee based on a percentage of the value of your account at the end of a billing period, or 
a flat rate fee. If you pay transaction-based fees, you will incur more charges the more 
you trade in your account. If you pay asset-based fees, the fee will be a percentage of 
the value of your account at the end of a billing period regardless of how often you 
trade. If you pay a flat rate fee, the fee will billed monthly or quarterly in arrears and will 
not exceed $300/year. TradePMR does not provide any securities transaction 
recommendations or advice, so we do not ask you to trade any more or less often. 

Lending services are services for which you pay interest. Examples are margin accounts 
or securities-backed lending accounts. When you utilize these services, TradePMR 
receives a portion of the interest you pay. Any decision to utilize these services is made 
solely by you or your independent financial advisor on your behalf. 

You will incur account administration fees, such as custodial fees, account maintenance 
fees, and other fees such as checking account services, inactivity fee, transfer processing 
fees, wire funds fees, non-sufficient funds fees, overnight delivery fees, and termination 
fees. These fees are incurred by you when or if you access the related services. You will also incur product related fees, such as 
internal fees from mutual funds and variable annuities that you may hold in your account.   

Conversation corner 
Questions you might wish to ask when 
considering our services: 

• Help me underst and how 
t hese fees and cost s might  
affect  my invest ment s.  

• If I give you $10,000 t o invest , 
how much will go t o fees and 
cost s, and how much will be 
invest ed for me? 

• How might  your conflict s of 
int erest  affect  me, and how 
will you address t hem?   

 
 
 
 
 
 
 
 
 

Conversation corner 
Questions you might wish to ask when 
considering our services:  

• Given my financial sit uat ion, 
should I choose a brokerage 
service? Why or why not ? 

• How will you choose 
invest ment s t o recommend 
t o me?  (TradePMR will not  
choose or recommend 
invest ment s for you.) 

• What  is your relevant  
experience, including your 
licenses, educat ion, and 
ot her qualificat ions? What  
do t hese qualificat ions 
mean? 

http://www.tradepmr.com/
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You will pay fees and costs whether you make or lose money on your investments. Fees and costs will reduce any amount of 
money you make on your investments over time. Please make sure you understand what fees and costs you are paying.  

You can find more detailed information about the fees and services we provide by visiting our website at www.tradepmr.com. There 
you can access the TradePMR – Maximum Commission and Fee Schedule & Pricing Guide. Or you can request a copy of the pricing 
guide, at no charge, by making such request in writing to:  Trade-PMR, Inc., Attn Compliance Department, 2511 NW 41 Street, 
Gainesville, FL 32606. 

What are your legal obligations to me when providing 
recommendations? How else does your firm make money and what 
conflicts of interest do you have?  

We do not provide recommendations. The way we make money creates some conflicts 
with your interests. You should understand and ask us about these conflicts because 
they can affect the services we provide you. Here are some examples to help you 
understand what this means. 

We receive additional compensation when we enter into fixed income agreements with other broker/dealers. This is a conflict of 
interest because we have an incentive to use a broker/dealer that shares the revenue that broker/dealer receives for their services.  

We receive payments from mutual fund companies when you own certain shares and/or share classes in those funds (often referred 
to as 12b-1 fees). We receive such fees to administrate those accounts on behalf of the fund. If you own annuities and we are the 
broker/dealer of record, we also receive “trail” fees from some of the annuity companies for servicing your account. This is a conflict 
of interest because we have an incentive to offer certain investments or products to you. 

We receive event sponsorship payments from vendors and industry service providers that participate in our industry conferences. 
This is a conflict of interest because we have an incentive to offer certain investments or products to you based on event 
sponsorship and the compensation we receive from the product sponsor. 

TradePMR is not a fiduciary to you or your account and accepts no fiduciary duty.   

You can find more detailed information about our conflicts of interest within the Customer Agreement you received when you opened 
your account. You can also find a copy of the Customer Agreement on our website at www.tradepmr.com, or you can request a copy 
of your Customer Agreement, at no charge, by making such request in writing to:  Trade-PMR, Inc., Attn Compliance Department, 
2511 NW 41 Street, Gainesville, FL 32606. 

How do your financial professionals make money? 
All employees of TradePMR are paid a salary by the company and are not compensated 
by commissions. Employees of TradePMR are not paid by account size, trade volume or 
any other factor related to the revenue generated by your account directly. 

Do you or your financial professionals have legal or disciplinary history? 
Yes. Visit:  Investor.gov/CRS or https://brokercheck.finra.org for a free and simple search 
tool to research our firm. 

Additional Information 
You can find more detailed information about the fees and services we provide within 
the TradePMR – Maximum Commission and Fee Schedule & Pricing Guide, as well as a 
copy of this Form CRS on our website at www.tradepmr.com, or you can request a copy, 
at no charge, by making such request in writing to:  Trade-PMR, Inc., Attn Compliance 
Department, 2511 NW 41 Street, Gainesville, FL 32606. 
 

Conversation corner 
Questions you might wish to ask when 
considering our services: 

• How might  your conflict s of 
int erest  affect  me, and how 
will you address t hem?  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Conversation corner 
Questions you might wish to ask when 
considering our services: 

• Who is my primary cont act  
person? Is he or she a 
represent at ive of an 
invest ment  adviser or a 
broker-dealer? Who can I t alk 
t o if I have concerns about  
how t his person is t reat ing 
me?  

 

 

 
 
 
 
 
 
 

Conversation corner 
Questions you might wish to ask when 
considering our services: 

• As a financial professional, 
do you have any 
disciplinary history? For 
what type of conduct? 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.tradepmr.com/
http://www.tradepmr.com/
https://brokercheck.finra.org/
http://www.tradepmr.com/
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For all the reasons discussed above, the Standard Bank Deposit Sweep will be more profitable 
to the Clearing Firm than the Expanded Bank Deposit Sweep, which means the Clearing Firm 
will receive a greater benefit if you select the Standard Bank Deposit Sweep as your Cash 
Sweep Vehicle. 
 
 

Other Benefits to Clearing Firm 
Clearing Firm shall also receive a benefit by retaining any interest earned (generally at the 
Federal Funds rate) on cash balances awaiting disbursement or prior to such balances being 
swept into your Cash Sweep Vehicle. 
 

SIPC Insurance: TPMR is a member of both the SIPC (The Securities Investor Protection 
Corporation) and FINRA (Financial Industry Regulatory Authority).  Clearing Firm is also a 
member of SIPC. 
 

The Securities Investor Protection Corporation ("SIPC") protects customers of its members 
against the custodial risk to customers of securities brokerage firms in the event such firms 
become insolvent. Unlike FDIC insurance, SIPC does not insure against the failure of a security, 
the quality of investments, or declines in the value of investments. Coverage for cash and 
securities in protected customer accounts is provided from two sources. The Securities 
Investor Protection Corporation (“SIPC”) protects up to $500,000, per customer, including 
$250,000 for claims for cash.  
 

Above and beyond SIPC coverage, Clearing Firm maintains a program of additional insurance 
coverage through London Underwriters (led by Lloyd's of London Syndicates), referred to here 
as "Lloyd's." For customers who have received the full SIPC payout limit, Clearing Firm’s policy 
with Lloyd's provides additional coverage above the SIPC limits for any missing securities and 
cash in customer brokerage accounts up to a Clearing Firm aggregate limit of $1 billion 
(including up to $1.9 million for cash per customer). In other words, the aggregate amount of 
all customer losses covered under this policy are subject to a limit of $1 billion, with each 
customer covered up to $1.9 million for cash. 
 

For more information on SIPC coverage, please see the explanatory brochure at www.sipc.org 
or call 202-371-8300. For more information about Lloyd's, please visit www.lloyds.com. To 
receive a brochure on SIPC, please submit a written request to Trade-PMR, Inc., ATTN: 
Compliance Department, PO Box 358230, Gainesville, FL 32635. 
 

Since monies in the Bank Deposit Sweep Programs are held at banks, they are NOT covered by 
SIPC or Lloyd’s. They are instead covered by FDIC insurance. Please see the section entitled 
FDIC Insurance Coverage below. 
 

Additional Information Regarding the Bank Deposit Sweep 
 

Introduction:  
The Standard Bank Deposit Sweep consists of interest-bearing deposit accounts at two 
Affiliated Banks, each a depository institution regulated by bank regulatory agencies under 
various federal banking laws and regulations. If you have selected the Standard Bank Deposit 
Sweep as your Cash Sweep Vehicle, available cash balances in your Account are automatically 
deposited into the Standard Bank Deposit Sweep. 
 

The Expanded Bank Deposit Sweep consists of interest-bearing deposit accounts at affiliated 
and unaffiliated Program Banks, each a depository institution regulated by bank regulatory 
agencies under various federal banking laws and regulations. If you have selected the 
Expanded Bank Deposit Sweep as your Cash Sweep Vehicle, available cash balances in your 
Account are automatically deposited into the Expanded Bank Deposit Sweep. 
 

Deposits:  
In the Standard Bank Deposit Sweep, the un-invested cash balances in your Account will be 
deposited at one or more bank deposit accounts maintained at the Affiliated Banks. In the 
Expanded Bank Deposit Sweep, the un-invested cash balances in your Account will be 
deposited at one or more bank deposit accounts maintained at the affiliated and unaffiliated 
Program Banks, although we will give priority to the Affiliated Banks. In the Bank Deposit 
Sweep Programs, no evidence of ownership, such as a passbook or certificate, will be issued 
to you and deposits in the Bank Deposit Sweep Programs may be made in the name of the 
Clearing Firm (or its agents) for the benefit of our customers. However, your Account 
statement will reflect all deposits, withdrawals, Program Bank deposit balance(s), and 
applicable interest rate.  
 

In the Standard Bank Deposit Sweep, deposits from each account will be made initially at Wells 
Fargo Bank, N.A. up to $248,000, and then any available cash in excess of $248,000 will be 
deposited at one additional Affiliated Bank. In the Standard Bank Deposit Sweep, cash in excess 
of $496,000 will be swept to Wells Fargo Bank, N.A. and will be uninsured. In the Expanded 
Bank Deposit Sweep, deposits from each account will be made initially at Wells Fargo Bank, 
N.A. up to $248,000, and then any available cash in excess of $248,000 will be deposited up to 
$248,000 at each other Program Bank. The Clearing Firm will, however, give priority to one 
additional Affiliated Bank in the Expanded Bank Deposit Sweep. In the Expanded Bank Deposit 
Sweep, cash in excess of $1,240,000 will be swept to Wells Fargo Bank, N.A. and will be 
uninsured. Sweep deposit limits are set below the FDIC insurance limits to allow for accrued 
interest on the deposit accounts at the Affiliated Banks and unaffiliated banks. Deposits for 
joint accounts, revocable and irrevocable trust accounts are subject to operational limitations 
and the amount of FDIC insurance coverage afforded may be less than the FDIC insurance 
coverage available under FDIC rules. 
 

For single, custodial, and IRA and ESA accounts, any deposits in the Standard Bank Deposit 
Sweep that exceed $496,000 will be deposited at Wells Fargo Bank, N.A. and will not be FDIC 
insured. In the Expanded Bank Deposit Sweep, any deposits that exceed $1,240,000 will be 
deposited at Wells Fargo Bank, N.A. and will not be FDIC insured. 
 

For joint accounts, the Bank Deposit Sweep Programs can recognize accounts with only two 
joint owners. As a result, in the Standard Bank Deposit Sweep, deposits for joint accounts, 

regardless of the number of joint owners, will be made only up to $496,000 initially at Wells 
Fargo Bank, N.A. and then any available cash in excess of $496,000 will be deposited at one 
additional Affiliated Bank, up to $496,000. Cash in excess of $992,000 will be swept to Wells 
Fargo Bank, N.A. and may be uninsured. In the Expanded Bank Deposit Sweep, deposits from 
joint accounts, regardless of the number of joint owners, will be made only up to $496,000 
initially at Wells Fargo Bank, N.A. and then any available cash in excess of $496,000 will be 
deposited up to $496,000 at each other Program Bank, which may include an Affiliated Bank. 
The Clearing Firm will, however, give priority to one additional Affiliated Bank in the Expanded 
Bank Deposit Sweep. Any deposits that exceed $2,480,000 will be deposited at Wells Fargo 
Bank, N.A. and may not be FDIC insured. 
 

For revocable and irrevocable trust accounts in the Bank Deposit Sweep Programs, regardless 
of the number of owners and beneficiaries, deposits are made initially only up to $248,000 at 
Wells Fargo Bank, N.A. In the Standard Bank Deposit Sweep, any available cash in excess of 
$248,000 will be deposited at one additional Affiliated Bank. Cash in excess of $496,000 will 
be swept to Wells Fargo Bank, N.A. and may be uninsured. In the Expanded Bank Deposit 
Sweep, any available cash in excess of $248,000 will be deposited up to $248,000 at each other 
Program Bank. The Clearing Firm will, however, give priority to one additional Affiliated Bank 
in the Expanded Bank Deposit Sweep. Any deposits that exceed $1,240,000 will be deposited 
at Wells Fargo Bank, N.A. and may not be FDIC insured. 
 

Cash intended for deposit into the Bank Deposit Sweep Programs must be deposited through 
your Account and cannot be placed directly by you into a Program Bank. Only balances 
transferred by the Clearing Firm will be eligible for inclusion in the Bank Deposit Sweep 
Programs. Deposits by you into Program Banks, outside of the Bank Deposit Sweep Programs, 
may adversely affect the FDIC coverage of your funds. 
 

Withdrawals: Monies on deposit at the Program Banks will be automatically withdrawn from 
the bank deposit accounts in the event of a debit in your Account or, on settlement date, to 
pay for securities purchased for or sold to your Account. Debits may also be created by writing 
a check on your Account, making payments via online bill payment service, withdrawing funds 
through your debit card, or to pay other liabilities owed to us. Checks, ACH payments, debit 
cards, ATM withdrawals, direct deposits, credits, and other transactions and items for your 
Account are processed through that account rather than through the bank deposit accounts. 
The Clearing Firm will debit and credit your bank deposits to accommodate this processing. 
 

FDIC Insurance Coverage:  
Balances on deposit in the Bank Deposit Sweep Programs, together with any other of your 
deposits at the Program Banks, are insured by the FDIC, an independent agency of the U.S. 
government, up to a maximum amount in accordance with the rules of the FDIC. Deposits 
(including principal and interest) at each of the Program Banks are eligible for federal deposit 
insurance up to $250,000. Different ownership categories of accounts are separately insured. 
Please see the "Deposit Insurance - General Information" section below for further 
information. 
 

If you have other deposits at the Program Banks outside of the Bank Deposit Sweep Programs, 
you must aggregate all such deposits with your Bank Deposit Sweep Program balance for 
purposes of determining FDIC coverage. If your total funds on deposit at any Program Bank 
exceed the applicable FDIC insurance limit, the FDIC will not insure your funds in excess of the 
limit. Please note that you, and not the Clearing Firm or TPMR, are responsible for monitoring 
the total amount of your deposits at the Program Banks in order to determine the extent of 
FDIC insurance coverage available. If you expect to have total deposits at the Program Banks, 
including balances through the Standard Bank Deposit Sweep or Expanded Bank Deposit 
Sweep, that exceed FDIC insurance coverage limits, you should carefully consider whether 
you should arrange for the direct investment of amounts exceeding such coverage. 
 

In the event that federal deposit insurance payments become necessary, payments of principal 
plus unpaid and accrued interest will be made to you by the FDIC. However, there is no specific 
time period during which the FDIC must make insurance payments available. Furthermore, you 
may be required to provide certain documentation to the FDIC before insurance payments are 
made. 
 

If you have additional questions about FDIC insurance, please contact us. You may wish to seek 
advice from your own attorney concerning FDIC insurance coverage of deposits held in more 
than one capacity. You may also obtain publicly available information by contacting the FDIC, 
Office of Consumer Affairs, by letter (550 17th Street, N.W., Washington, D.C. 20429), by 
phone (877-275-3342 or 800-925-4618 (TDD)), or by accessing the FDIC website at 
www.fdic.gov.  
 

Differences Between the Bank Deposit Sweep Programs and Money Market Funds:  
The Money Market Funds available as Cash Sweep Vehicles are registered with the SEC 
pursuant to the Investment Company Act of 1940. The Bank Deposit Sweep Programs consist 
of interest-bearing deposit accounts at the Program Banks, each regulated by bank regulatory 
agencies under various federal banking laws and regulations. Deposits in the Bank Deposit 
Sweep Programs are eligible for FDIC insurance as described above. The retail and U.S. 
Government Money Market Funds purchase high quality, short-term securities in seeking to 
maintain their net asset value of one dollar per share. A stable net asset value is not 
guaranteed and you could experience a loss of principal investing in these Money Market 
Funds. Funds invested in a Money Market Fund are not guaranteed or insured by the FDIC or 
any other government agency and are not deposits of a bank or bank affiliate, including the 
Program Banks. Although Money Market Funds seek to preserve the value of your investment 
at $1.00 per share; it is possible to lose money investing in a Money Market Fund. 
 

Changes to Program Banks: From time to time we or the Clearing Firm may make changes to 
the Bank Deposit Sweep Programs that include adding, deleting, replacing or changing the 
sequence of Program Banks, which may result in increasing or decreasing the overall FDIC 
insurance available through the Bank Deposit Sweep Programs. In such instances, you will be 
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notified in advance of the change if it affects your Account. If a Program Bank no longer makes 
the Standard Bank Deposit Sweep or Expanded Bank Deposit Sweep available, you may 
establish a direct depository relationship with that bank, if the bank is accepting such 
relationships and subject to its policies and procedures with respect to maintaining deposit 
accounts. If you do not wish to establish a direct relationship with the bank, your funds will be 
transferred to another available Program Bank. The consequences of maintaining a direct 
depository relationship with a Program Bank are discussed below under "Relationship with Our 
Custodian, Wells Fargo Clearing Services, LLC." We may notify you of any of these changes by 
means of a letter, an entry on your brokerage account statement, an entry on a trade 
confirmation, or by other means. 
 

Information about the Program Banks: The Program Banks are regulated by bank regulatory 
agencies under various federal banking laws and regulations. The Affiliated Banks are wholly-
owned subsidiaries of Wells Fargo & Company, the fourth largest bank holding company in the 
United States based on assets. Clearing Firm is a nonbank affiliate of the Affiliated Banks and 
Wells Fargo & Company. Additional information regarding the Affiliated Banks and Wells Fargo 
& Company is available at www.wellsfargo.com. The list of Program Banks is available at 
wellsfargoclearingservicesllc.com/disclosures/cash-sweep-program.htm or by contacting your 
us. 
 

Deposits in the Bank Deposit Sweep Programs are obligations of each Program Bank where the 
monies are deposited and are not obligations of TPMR or guaranteed by Wells Fargo & 
Company or any of its other affiliates. Neither TPMR, Wells Fargo & Company, nor the Clearing 
Firm guarantees in any way the financial condition of the Program Banks, nor are they 
responsible for any insured or uninsured portion of any deposits with the Program Banks. 
 

Relationship with Our Custodian, Wells Fargo Clearing Services, LLC:  We will act as your agent 
in establishing and maintaining the Bank Deposit Sweep Programs, including making deposits 
to and withdrawals from the Bank Deposit Sweep Programs. Your first deposit into the 
Standard Bank Deposit Sweep or Expanded Bank Deposit Sweep will constitute your 
appointment of us as your agent in connection with the Standard Bank Deposit Sweep or 
Expanded Bank Sweep. No evidence of ownership, such as a passbook or certificate, will be 
issued to you and deposits in the Standard Bank Deposit Sweep or Expanded Bank Deposit 
Sweep may be made in the name of the Clearing Firm, for the benefit of our customers. 
Accordingly, all transactions involving the Bank Deposit Sweep Programs must be made 
through us. 
 

If you decide to remove us as your agent with respect to the Bank Deposit Sweep, you may 
establish a direct depository relationship with a Program Bank by requesting to have your 
deposit relationship established in your name, subject to applicable law and the Program 
Bank's terms and conditions.  If we terminate your use of the Standard Bank Deposit Sweep 
or Expanded Bank Deposit Sweep, or if you choose to remove us as your agent with respect to 
the Standard Bank Deposit Sweep or Expanded Bank Deposit Sweep, we will have no further 
responsibility for automatically crediting your Account with payments made with respect to 
your Accounts with the Program Banks and will not automatically withdraw funds from your 
Accounts with the Program Banks to satisfy debits in your Account. 
 

Deposit Insurance – General Information 

Each Program Bank is insured by the FDIC, an independent agency of the U.S. government, up 
to a maximum amount of $250,000 (including principal and accrued interest) per depositor in 
each insurable capacity (e.g., individual or joint) at each Program Bank when aggregated with 
all other deposits held by you at the same Program Bank in the same capacity. Your funds 
become eligible for deposit insurance immediately upon placement in the Standard Bank 
Deposit Sweep or Expanded Bank Sweep. Any deposits that you maintain directly with a 
Program Bank, or through an intermediary (such as us or another broker), will be aggregated 
with your Standard Bank Deposit Sweep balances at each Affiliated Bank (or with your 
Expanded Bank Deposit Sweep balances at each Program Bank) for purposes of FDIC insurance 
coverage limits. 
 

In the unlikely event that federal deposit insurance payments become necessary, payments of 
principal plus unpaid and accrued interest will be made to you. There is no specific time period 
during which the FDIC must make insurance payments available. Furthermore, you may be 
required to provide certain documentation to the FDIC and the Clearing Firm before insurance 

payments are made. For example, if you hold deposits as trustee for the benefit of trust 
participants, you may be required to furnish affidavits and provide indemnities regarding an 
insurance payment. 
 

The application of FDIC insurance coverage limits by account type is illustrated by several 
common factual situations discussed below. The illustrations below assume the use of the 
Expanded Bank Deposit Sweep. To assist you with calculating your aggregated deposits and 
the associated coverage, the FDIC has an Electronic Deposit Insurance Estimator available at 
www.fdic.gov/edie. 
 

Single Accounts – Accounts owned by one person, and titled in that person’s name only, are 
added together and the total insured up to $250,000 at each Program Bank (for a total of up 
to $1,250,000 when deposited at all of the Program Banks). This account category does not 
include joint accounts, certain trusts, and individual retirement accounts, which are protected 
in a separate category and discussed below. 
 

Custodial Accounts – Funds in accounts held by a custodian (for example, under the Uniform 
Gifts to Minors Act or the Uniform Transfers to Minors Act) are not treated as owned by the 
custodian, but are added to other deposits of the minor and insured up to $250,000 in the 
aggregate per Program Bank (for a total of up to $1,250,000 when deposited at all of the 
Program Banks). 
 

Joint Accounts – For accounts owned by two or more people, each person’s share is insured 
up to $250,000 separately at each Program Bank in addition to the $250,000 allowed on other 
deposits owned individually in one or more single accounts (for a total of up to $2,500,000 for 
accounts with two joint owners when deposited at all of the Program Banks). The Bank Deposit 
Sweep Programs can recognize joint accounts with only two joint owners. 
 

Revocable Trust Accounts – A revocable trust account indicates an intention that the deposit 
will belong to one or more named beneficiaries upon the death of the owner(s). A revocable 
trust can be terminated at the discretion of the owner. There are two types of revocable trusts: 
informal trusts, known as Payable on Death (POD) or "Totten Trusts," and formal trusts, 
known as "living" or "family" trusts. Both informal and formal revocable trusts are insured up 
to $250,000 per owner for each beneficiary if the FDIC requirements are met. All deposits that 
an owner holds in both informal and formal revocable trusts are added together for insurance 
purposes and the insurance limit is applied to the combined total. A revocable trust account 
established by a husband and wife that names the husband and wife as sole beneficiaries will 
be treated as a joint account, and will be aggregated with other joint accounts subject to the 
rules described above under "Joint Accounts." 
 

Irrevocable Trust Accounts – Deposits in an account established pursuant to one or more 
irrevocable trust agreements created by the same person will be insured for up to $250,000 
per Program Bank for the interest of each beneficiary provided that the beneficiary's interest 
in the account is non-contingent (i.e., capable of determination without evaluation of 
contingencies). The deposit insurance of each beneficiary's interest is separate from the 
coverage provided for other accounts maintained by the beneficiary, the grantor, the trustee, 
or other beneficiaries. A beneficiary’s interest in funds held in irrevocable trust accounts 
created by the same person will be aggregated and insured up to $250,000 at each Program 
Bank. 
 

Individual Retirement Accounts – Deposits held in Individual Retirement Accounts, including 
Traditional, Roth, SEP, and SIMPLE IRAs, are eligible for FDIC insurance of up to $250,000 in 
the aggregate at a bank for a total of up to 0 when deposited at all of the program Banks. 
 

 
 
 

 
 

6 Customer Directed Accounts are subject to  
 

 

Disclosures in this document are provided for informational purposes only.  The disclosures 
provided to you in the account agreement you received from First Clearing supersede the 
disclosures in this document, should they differ. 

 
Margin Disclosure 

 
Margin Disclosure Statement 
 

Please Note: The information contained on this page only applies if you elected to have margin on your Account. TPMR and Clearing Firm are furnishing this document to you to provide some basic 
facts about purchasing securities on margin, and to alert you to the risks involved with trading securities in a margin account. Before trading stocks in a margin account, you should carefully review 
the margin agreement provided by us. Consult with us regarding any questions or concerns you may have with your margin account(s). For further information, please refer to the Designation of 
Responsibility Letter that FCC provides. When you purchase securities through TPMR, you may pay for the securities in full or you may borrow part of the purchase price from Clearing Firm. If you 
choose to borrow funds, you will open a margin account with TPMR. The securities purchased are Clearing Firm’s collateral for the loan to you. If the securities in your Account decline in value, so 
does the value of the collateral supporting your loan. And, as a result, Clearing Firm or TPMR can take action, such as issue a margin call and/or sell securities or other assets in any of your Accounts 
held with the member, in order to maintain the required equity in the Account. It is important that you fully understand the risks involved in trading securities on margin. These risks include the 
following: 
 

• You can lose more funds than you deposit in the margin account. A decline in the value of securities that are purchased on margin may require you to provide additional funds to Clearing Firm, 
the firm that has made the loan, to avoid the forced sale of those securities or other securities or assets in your Account(s). 
 

• Clearing Firm or TPMR can force the sale of securities or other assets in your Account(s). If the equity in your Account falls below the maintenance margin requirements or Clearing Firm’s higher 
“house” requirements, Clearing Firm can sell the securities or other assets in any of your Accounts held at the Clearing Firm to cover the margin deficiency. You also will be responsible for any 
shortfall in the Account after such a sale. 
 

• Clearing Firm or TPMR can sell your securities or other assets without contacting you. Some investors mistakenly believe that a firm must contact them for a margin call to be valid, and that 
Clearing Firm or TPMR cannot liquidate securities or other assets in their accounts to meet the call unless Clearing Firm or TPMR has contacted them first. This is not the case. Most firms will 
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attempt to notify their customers of margin calls, but they are not required to do so. However, even if a firm has contacted a customer and provided a specific date by which the customer can meet 
a margin call, the firm can still take necessary steps to protect its financial interests, including immediately selling the securities without notice to you. 

 

• You are not entitled to choose which securities or other assets in your Account(s) are liquidated or sold to meet a margin call. Because the securities are collateral for the margin loan, Clearing Firm 
or TPMR has the right to decide which security to sell in order to protect its interests. 
 

• Clearing Firm or TPMR can increase its “house” maintenance margin requirements at any time and is not required to provide you advance written notice. These changes in firm policy often take 
effect immediately and may result in the issuance of a maintenance margin call. Your failure to satisfy the call may cause Clearing Firm or TPMR to liquidate or sell securities in your account(s). 
 

• You are not entitled to an extension of time on a margin call. While an extension of time to meet margin requirements may be available to customers under certain conditions, a customer does 
not have a right to the extension. 
 

Securities in your margin account may be loaned to or by Clearing Firm. To the extent Clearing Firm determines, in accordance with Federal tax regulations, that your securities have been loaned, 
payments received by you with respect to such securities (including payments in lieu of dividends) may be reclassified as substitute payments. Substitute payments may be reported on different tax 
reporting forms than payments received on the underlying securities and may be subject to different tax consequences and rates. You are advised to contact your tax advisor to discuss the tax 
treatment of substitute payments.   
 

Accounts carried by Clearing Firm, Wells Fargo Clearing Services, LLC, member NYSE/SIPC. 
 
MARGIN REQUIREMENTS AND INTEREST CHARGES: Clearing Firm will charge interest on any credit extended to or maintained for your Account(s) carried by Clearing Firm for the purchasing, carrying, 
or trading in any securities or otherwise. The interest charge made to our account at the close of a charge period will be added to the opening balance for the next charge period unless paid. An 
annual rate of interest is charged on the daily adjusted debit balance in all of your Account(s) carried by Clearing Firm. It is computed at a selected rate above the prime lending rate or the actual 
cost of borrowing money, whichever is higher. Please check with TPMR for the current rates. Please note that a divisor of 360 days is used in determining the interest charged as described in number 
7 below. The use of this divisor will affect the actual interest charged on an annualized basis and will result in a slightly higher rate on such an annualized basis than that selected rate described above 
and quoted in our Statement of Interest Charged (described below.) The prime rate and/or cost of borrowing money will fluctuate periodically and will result in an automatic change (increase or 
decrease) in the interest rate without prior notice. If there is a change in the interest rate due to a change in the cost of money during any interest period, separate charges will be shown for each 
period under each different rate. “Cost of borrowing money” shall be the higher of (a) the interest charged Clearing Firm by a bank doing business in Virginia on loans collateralized by securities; or 
(b) the interest rate charged Clearing Firm by a bank doing business in Virginia on loans for business purposes. When we maintain a cash account, interest may be charged for an extension of credit 
which is not directly related to purchases on margin. Examples of such extensions of credit include, but are not limited to, prepayment on securities sold and late payments received in cash accounts. 
Interest charged shall be determined by the rate applied on the margin accounts. 
 

CALCULATION OF INTEREST CHARGES: Interest is calculated monthly on the daily adjusted debit balance in our account. The Daily Adjusted Debit Balance is arrived at by the calculations described 
in numbered paragraphs 2, 3 and 4 below. Each month you will receive with your regular monthly statement a Statement of Interest Charged. This statement will show the interest period. Your 
monthly statement will show each transaction on the date of trade; however, interest as shown on the Statement of Interest Charged is calculated on settlement date basis. In order to check the 
calculation of interest charged to your Account, it may be necessary to refer to both our prior and current months’ statements. The monthly Statement of Interest Charged will show: 

1. The current selected rate used in the calculation and any changes in such rate during the interest period. 
2.  The daily net balance of all transactions. This figure is obtained by adding the daily closing settlement balanced in your Account(s). The net balance in any given account will be determined 

by adding the opening balance, if any, to any debit created by purchased by us or payments to us and subtracting any credits created by sales or payments by us. 
3. Any free credit balance in your cash account (which reduces the daily net debit balance). 
4. Any mark-to-the-market as a result of a short position, i.e. any credit that appears in your statement due to short sales (including short sales against the box) will be used to reduce any 

debit balances. Since Clearing Firm must borrow the same security in order to deliver it to the buying broker, this credit is not available to you. Therefore, on a daily basis, the market 
value of a short sale is debited against your margin balance in order to arrive at an adjusted debit balance for interest purposed. The daily closing price is used to determine any 
appreciation or depreciation of a security sold short which will, in turn, adjust our daily net balances. This practice is known as “marking-to-the-market.” 

5. The number of days your Account had a debit balance. 
6. The adjusted daily debit balance on which interest is charged. 
7. The amount of interest, based upon the following formula: Daily adjusted number of Debit Balances (1) X rate (100) X days in period (360). 
8. Total interest charge for the period. 

 

Credit Extended by Clearing Firm, Wells Fargo Clearing Services, LLC. 
 

 
CONSENT TO ELECTRONIC DELIVERY OF DOCUMENTS AND INFORMATION 

 
By providing an email address and signing the Account Application you consent to the electronic delivery of documents and information regarding your account.  Should your email address change, 
you are responsible to immediately contact TPMR and provided your current email address.  Documents and information that may be delivered electronically include, but are not limited to: account 
documents, trade confirmations, prospectuses, account statements, proxy materials, privacy notices, tax-related documents, amendments and updates to the Customer Agreement and fee schedules, 
and marketing and sales documents. With regard to trade confirmations and account statements, you may revoke your consent to electronic delivery and elect to receive those documents on paper 
sent through U.S. Mail at any time.  TPMR may also elect to provide paper copies of certain documents to you and you may request paper copies of any documents at any time, neither of which will 
act to revoke or otherwise affect your consent to electronic delivery.  If you request postal mail delivery, communications will be delivered to your address of record.   
 
You will receive communications electronically until your Account is closed.  If you have elected, you will receive trade confirmations and account statements electronically until your Account is 

closed or you revoke consent by delivering written notice of revocation to TPMR. Your decision to withdraw your consent to electronic delivery of trade confirmations or account statements, will 

not affect the legal effectiveness, validity, or enforceability of the electronic trade confirmations or account statements that were provided to you before your withdrawal became effective. 

By consenting to the electronic delivery of documents and information, you authorize TPMR to deliver all communications and other documents to you by: (1) email at the email address specified by 
you; (2) posting to the TPMR website or other sites on the internet where it can be read and printed; (3) sending you an email with a hyperlink to a website or address on the internet where the 
document can be read or printed; or (4) sending you a notice that directs you to an address on the internet where the documents are posted and from which they can be read and printed.  You agree 
that these methods of delivery will constitute effective delivery under any applicable rules or regulations, regardless of whether or not you access or review the documents or information.   
 
By consenting to the electronic delivery of documents and information, you confirm having access to the Internet, the ability to receive and view documents electronically, and the ability to download 
and save or print documents to retain for your records.  You acknowledge that you are responsible for obtaining and maintaining all equipment and services required to receive documents and 
information electronically. 
 

 

(You may request this agreement in 12pt font by making such request to us in writing) 
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